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INTRODUCTION:

This is the report to illustrate the outcomes and impact of Covid-19 response project being implemented
by ACTION Nepal in different municipalities and rural municipalities of Dhading under the funding support of
DCA. This report is generated with the case studies of different Covid-19 infected patients regarding their
experience in quarantine stay, their mental and physical health as well as the impact of psychosocial
counselling that they have received during their quarantine stay and the satisfaction level for the physical
facilities provided during their hard times. This also demonstrates the case studies of stakeholders regarding
the management of quarantine and the coordination done with local authority and support agencies.

The media coverage related to the best quarantine management practices in the local units with the
help of ACTION NEPAL has been mentioned through the links of news and features in this report.

CASE STUDY

. How you got infected with

How you got infected Name  :Kishor Shrestha COVID-I9? Name : Chanda Maya Thapa Magar

with COVID-19? Age/Sex : 26/male T qot w'et due to ri. As a Age/Sex :-ZS/FeFr\ale '

I doubt I was infected Adress : Thakre-2, Dhading 9 T ek WAEED Bl R
ith corona a bit earlier " Phone no : 98458322135 consequence, ° starte Phone no : 9840584828

Wik ] : : suffering from fever and

when I was staying-

blocka ge in my nose. In the next morning ache I got PR Test and
with my friend who had similar symptoms of corona. After while I also testedgpositivé. 4 :

felt body acheso I went to Kathmandu for PCR TEST and got positive | | 5 After you had COVID-I9 positive what was the response of the
result. community towards you?
- After you had COVID-I9 positive what was the response of the I was dishonored and hatred by the community after I got COVID-
community towards you? 19 positive. It was disappointing and embarrassing to stay in such
I was dishonored and hatred by the community after I got COVID- community.
19 positive. It was disappointing and embarrassing to stay in such | | 3. How did you arrive to quarantine center?
community. I was working at the same quarantine center. Once I tested
Did you stay safely during home quarantine? positive I started living in isolation room as per the guidance of
I stayed in home quarantine very safely considering that no one health coordinator:
else gets infected by me. I cooked myself and maintained social | | 4- Pid you find the quarantine center managed well?
distancing in home quarantine. The quarantine center seems ok while observing as an outsider but
. Did you get personal hygiene kit? I couldn’t feel the management proper:
Yes, I got personal hygiene kit. . Did you get personal hygleng kit?
. Was personal hygiene kit helpful to you? Yes, I got personal hygiene kit.
I was very happy to receive all personal hygiene equipment in one | | & Y/as personal hygiene Kit helpful to you? —
bag in that situation when I was not able to leave my home to M e SO R SIS N g T R
purchase materials. 4 — et /b facil dwell £ =
. Was the sanitation (toilet/bathroom) facility managed well for you? mf tithi/:e;mtatlon (Lolet Adtipaniadityanaced e Lo i
Yes, it was. ¢ : s . .
What about the facility of water during your home quarantine stay? ‘;lthifaasb\(:/:ﬁ g’:nzzceizt_y of water during your home quarantine stay?
It was wel managed. - , Did you get psychosocial counselling?
Did you get psychosocial counselling? Yes, I got.
Yes, I got. i . How you have been benefited by psychosacial counselling?
Who did prowde the counselling? I could increase myself confidence once I got psychosocial
From Action Nepal. counselling. It was hard for me to spend time before, but now I am
. How you have been benefited by psychosacial counselling? out of tension with high motivation so I am confident that I will win
The psychosocial counselling could help me out of fear from that scary this virus.
situation. I used to be really tensed while using social media because of | | II. Are the equipment’s that you got for physical exercises being easy
COVID news before I got counselling. After I got counselling I started and comfortable for you?
ignoring that news and build up confidence within myself. I started That equipment’s are very comfortable and easy. I used to read
doing some physical fitness exercises, meditation which really help me books, listen to music via speaker and do yoga physical exercise to
to get out of this COVID. spend my day.

. How did you reach to quarantine? - Have you got psychoso Name  : Amrit BK
: Lo : cial counselling? - ame -
I was in New Delhi since 4 years. I have returned to home for Dashain v ™ h b Age/Sex : 19/ Male
festival, I had to stay in quarantine mandatorily as per the rule of lcftsslmg?c?ing:yvszug i
local authormy, sowe both‘ stayed here. shouldnot have tobe I RSN
- How you find the quarantine? tensed and how to manage it was my key learning from the
In overall, it is well managed. counseliing.
. Have you got any personal hygiene materials? . What and how your life has been changed after you got
Yes, I have got the personal hygiene kit within the bag. psychosocial counselling?

. How have you been benefited with the hygiene kits that youreceived? I have boosted my seff-confidence. I used to be bored and was

It’s very easy for me so far hard for me to spend time, but now I use to do regular Yoga,
Meditation and exercises and read books. I used to be worried for
not having job and being away from my family but now, I’m tension

Adress  :Jwalamukhi-2, Phading
Adress  :9813I57673

. What are the facilities in your quarantine?
There are bathrooms, toilets, hand wash facility, entertainment tools free after the counseling.

and internet facility in the quarantine. . How the tools/materials that you received for recreational activi

- What about the water acility in quarantine? ties and physical exercises are being helpful to you?
There is adequate water facility for bathing, which are separate for It became easier to do yoga’s, meditations and listen music via
male and female. So that I’m happy and safe. speaker: Moreovey internet facility have been added advantage for me.
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Je | 7T Name : Sumitra Tiwari . How did you get to _- \__, Name - Archita Upreti Shrestha

F Age/Sex : 42/Female SOOVRG SYRVIVRCTIl | " Age/Sex:26/Female
Adress : Jwlamukhi-2 Phading corona positive P B4 \\ Adress :Benighat Rorang-I, Dhading
Phone no : 9821472049 When my sister came &\\”ﬁ e | Adress  : 9860567209
back from Kathmandy, she got severe headache and slight fever. Within
few days I felt like same and suffered from fever measuring 102°F
which wasn't dropping. Then, I ealized it could be corona virus so
without delay I went for a PCR test and the result unfortunately
tested positive.
. Who helped to bring you in quarantine?
The fright of the transmission of virus to other family members was
considerable being in home. That’s why I send the information to rural
municipality and from there I got a recommendation for an isolation
center They send an ambulance for me and dropped me here in
quarantine.
. Is the quarantine well managed?
Yes, the quarantine is properly managed. Before coming here, I was in
confusion about what to carry with me to be in quarantine but in the
meantime I got a call from rural municipality that everything required
to maintain personal hygiene wil be provided there in quarantine
center Awkwardly that was true, when I reached here I was facilitated
with a bag which was full of items that we require for our hygiene
maintenance. That gesture in the quarantine center made me feel very
happy and recently I'm using all the hygiene items provided here. I
" want to thank you for this behavior of taking care. Likewise, before
- What and how your life has been changed after you got being here there were many doubts running in my mind fike, how would
psychosocial counselling? be the toilet there, would the bathroom be neat and maintained or
I have boosted my self-confidence. I used to be bored and was what kind of room will be there. But when I reached here I found a very
hard for me to spend time, but now I use to do regular Yoga, || clean and maintained rooms, bathroom and toilets. People are in
Meditation and exercises and read books. I Used to be worried for || plentiful number here that’s why the internal toilets comes to be less
not having job and being away from my family but now, I'm tension || for us because of which we use the toilets outside the building in day
free after the counselling. time but during night time we manage to Use toilets inside. Due to the
. How the tools/materials that you received for recreational proper and managed bathroom we feel comfortable to bath wash our
activities and physical exercises are being helpful to you? clothes. The taps are also very fine where the water is available for 24
It became easier to do yogas, meditations and listen music via hours as much as we have to use. Due to all those proper
speaker: Moreover internet facility have been added advantage for me. managements we feel comfortable here in quarantine. The duration of
10. How do you feel about the handwashing station? quarantine is passing very easily by the facilities like Television (which
We don’t have to touch by hands, which decreases the chance || we usually use to listen news and songs,) speaker for an
of virus contamination, I feel safe. entertainment.

. What about the water facility in quarantine?
There is adequate water facility for bathing, which are separate
for male and female. So that I’m happy and safe.

. Have you got psychosocial counselling?
Yes I got. They taught lots of things, we should not have to be
tensed and how to manage it was my key learning from the
counselling.
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Code of conduct for quarantine, isolation facilities in Dhading [The Himalayan
With escalation of the COVID-19 risk, local levels have started implementing regulations to manage isolation
and quarantine facilities in Dhading. Out of 13 local levels, seven have prepared code of conduct and operation DHADING, OCTOBER 2
and management criteria and implemented them in 10 quarantine facilities.

Quarantine facilities set up in Gajuri, Benighatrorang, Thankre, Galchhi, Jwalamukhi, Gangajamuna and Khaniyabash have been operated
as per the code of conduct. The facilities are equipped with sanitation materials for personal hygiene, internet, television and separate toilet and
bathroom for males and females. They have also managed a psychological counseling service and yoga programme for the COVID patients.

Jwalamukhi Rural Municipality Health Coordinator Sujan Shrestha said local levels have become careful for management of isolation and
quarantine facilities keeping in view the possible increase of COVID cases during the festive period. Khaniyabash Rural Municipality Chair Ran
Bahadur Tamang said they had implemented strict regulations as there was no sign of COVID slowing down any time soon.

According to him, they had managed the quarantine and isolation centres abiding by the government’s standards and with support from
people’s representatives, health coordinator and others. Various national and international NGOs had lent support for the preparation and
implementation of the code of conduct at local levels.
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Combatting psychosocial issues T ——

The day, when the world was celebrating the World Mental Health Day 2020, psychosocial counseller Mr. Ishwar Raun iyar
Ram Krishna Lamsal, was busy helping the people in the quarantine centres; get rid of the stresses and from DanChurchAid
anxiety, they were going through. A group of people, those staying in Amrawati Quarantine centre in ’
Jwalamukhi Rural Municipality, Phading district were following his command, ‘Imagine, the positive energy

coming into your body with every breath you take and imagine the breath going
out every moment is taking away your anxiety and stress from your mind“Most
of the people have lost their jobs, some are away from their homes; they have
traveled days to reach to their home, but haven’t been able to go to their houses
and meet their loved ones, that has created tensions and stresses among the
people; Lamsal adds, “We are trying to make them feel good, and let them realise
that this is not the end of the world and good things are still waiting for them?

This is not just giving them relief from the tensions they have been
thinking about, also facilitating them to think positive after they are back home.
“We are asking them to engage themselves in whatever skills they have, either | e
it is farming or anything, so that their mind is occupied, and negative thinking do not come? Lamsal added. “I have shared my phone number
and have asked them to call me anytime they need assistance, 24hrs a day” Lamsal shared that he also received a couple of calls from those who
had gone home after staying in quarantine. “They especially asked me about the ways to get rid of the negative thoughts he says. Prakash
Gaire, 18, from Jwalamukhi Dhading, believes that things have changed when he came to this quarantine center: “I was worried about my future
and still don’t know what will happen next, but the sessions here at the quarantine centre have helped me to release most of my tensions he
says, “The facility of WIFI and TV has also helped me to engage myself in different good things, watching videos on YouTube and watching
comedy movies. I have realised that hard times will pass and things will get normal very soon? Gaire went to Delhi, India, looking for job some i
months ago. His life was going normal with a good job at a property dealers’ office; but later COVID-I9 happened and his office was closed. He
became jobless!I had a tough time after that with no job and money; was in a situation of spending nights in the street. However I managed
to come back home he says. “I don’t want to go back, if I find job here”

The COVID-I9 pandemic is taking a toll on the mental health of people, triggering new issues while exacerbating existing ones. Preventative
measures to contain the coronavirus are having a slow but steady impact on mental health. People are restless, sad, fearful, anxious, and worried
for themselves and their families, according to a study conducted by TPO Nepal, a non-governmental organization working on mental health. A
recent study conducted by DCA through its partners in Sudurpaschim Province’s Kanchanpurg Kailali, Doti and Achham Districts; with I572 migrant
returnees on the “Impact of COVID-I9 on Migrant Workers” shows that 98.7% of migrant’s returnee have lost their household livelihood due to
COVID-19; and mostly, 84.1% adult female member and 73.4% adult male members of the family is most stressed in the current situation.Nepal
Police report shows that there has been tremendous increase in the suicide case, following the COVID-I9 crisis. At least 20 people are kiling
themselves on a daily basis, which is almost double than the last year:

Given the situation, DCA through its local partner Action Nepal in Dhading district is providing psychosacial counselling support in quarantine
centres at seven R/Municipalities of Dhading district and a radio show Sajhedari is inviting psychosocial experts to talk on several aspects of
the psychosocial problems during the crisis and also deals with individual problems through the radio show. The intervention is part of the UK aid
funded Purnima Programme, managed by Mott MacDonald.

Purnima’s partner
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Mahakali

Namuna Bageswori
Covord Hall
Dharamsala

Amarawati
Bhoktini HP
Darkha HP
Jharlang HP
Gramin Isolation
Budathum HP
Namuna Bhawan
Bardandada
Total 17 26

Quarantine/lsolation
Center name

Mahakali 489561.42 17928.2
Namuna Bageswori 247234.79 18656.79
Covord Hall 465791.91 21065.31
Dharamsala 367404.88 22668.69
Amarawati 327025.32 20017.37
Bhoktini HP 156933.63 12452
Darkha HP 111851.06 23445.85
Jharlang HP 164807.13 30002.78
Gramin Isolation 254727 10392.57
Budathum HP 272892.03 13770.71
Namuna Bhawan 337260.9 11918.07
Bardandada 34804 2805
Total 3230294.06 205123.4

Key. Achivement

SOP and COC Guidelines were endorsed More then 100 quarantine management community
member received wash orientation.
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1075 sets of hygine kit bags were

handover to 7 gaupalikas. semipermanent toiets, bathrooms and Pedal touch hand
Soak pit were constructed for waste washing station were installed.

water management. . :
— ’ More than 400 people received psycosocial
Wash Facilities were improved at 12 QC'S. counscelling through tatraind facilitator.
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